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Crosstabs

Base

Industry

Service
industry

Retail or
wholesale trade

Finance, insurance,
or real estate

Construction or
minerals industry

Manufacturing
business

Transportation,
communication, or utilities Education

Health
care

Government
employee Other

Overall satisfaction

Very satisfied

Somewhat satisfied

Somewhat
dissatisfied

Very dissatisfied

Undecided

64% 66% 50% 66% 73% 54% 52% 78% 61% 57% 63%

24% 19% 40% 21% 19% 26% 22% 16% 28% 26% 27%

6% 7% 6% 1% 2% 12% 12% 5% 4% 13% 3%

2% 3% 1% 3% 4% 1% 4% - 3% - 1%

5% 6% 4% 9% 2% 7% 10% 1% 4% 4% 6%

Base

Industry

Service
industry

Retail or
wholesale trade

Finance, insurance,
or real estate

Construction or
minerals industry

Manufacturing
business

Transportation,
communication, or utilities Education

Health
care

Government
employee Other

Stress

Very stressful

Somewhat stressful

Not very stressful

Undecided

24% 21% 27% 35% 23% 20% 28% 18% 32% 33% 20%

43% 48% 31% 45% 47% 56% 56% 49% 43% 33% 29%

30% 28% 39% 21% 28% 18% 16% 31% 20% 35% 44%

3% 2% 3% - 3% 6% - 2% 5% - 7%
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Crosstabs

Base

Industry

Service
industry

Retail or
wholesale trade

Finance, insurance,
or real estate

Construction or
minerals industry

Manufacturing
business

Transportation,
communication, or utilities Education

Health
care

Government
employee Other

Loyalty

A lot of loyalty

Some loyalty

A little loyalty

No loyalty

46% 54% 53% 51% 53% 33% 30% 33% 48% 31% 50%

34% 26% 29% 39% 33% 34% 38% 45% 33% 46% 36%

15% 14% 17% 9% 13% 24% 22% 16% 16% 22% 10%

4% 6% 1% 1% 1% 9% 10% 5% 2% 2% 5%

Base

Industry

Service
industry

Retail or
wholesale trade

Finance, insurance,
or real estate

Construction or
minerals industry

Manufacturing
business

Transportation,
communication, or utilities Education

Health
care

Government
employee Other

Concern for welfare

Very concerned

Somewhat
concerned

Not very concerned

Not at all concerned

No opinion

47% 46% 50% 48% 60% 41% 44% 46% 46% 37% 49%

35% 36% 39% 36% 25% 40% 24% 31% 41% 39% 34%

12% 12% 9% 10% 10% 16% 18% 18% 11% 22% 9%

4% 5% 2% 1% 4% 3% 14% 5% 2% 2% 6%

2% 2% - 5% 1% 1% - 1% - - 3%




